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Revolutionising the Management of Commercial Records: 1975 - Crown pioneers confidential documentation
storage with the launch of its records management service in Hong Kong. 1987 - The first wholly-owned Records
Management storage complex is completed. 1992 - Crown revolutionizes records management with a fully automated bar
coding and inventory system. 1994 - The new Crown Worldwide name becomes synonymous with total quality service as it
expands globally. 1995 - Records under Crown's Management reached 1 million cartons. 1997 - Crown achieves
ISO9002 status as part of its commitment to the philosophy of excellence. 1998 - Records management is taken into a new
age with the launch of RSWIN, an interactive inventory management system. 1999 - Demand for professional records
management is on the increase as Crown acquires its third storage complex.

2000 - 20 years and two million boxes on, Crown Records Management breaks

new ground as the leading confidential document storage company with the launch

of a state-of-the-art web tracking system that offers efficient self-monitoring

capabilities. 2001 & beyond - Crown's future capabilities include: 1.Establishment

of a media center for storing tapes, CD roms and all valuable media records. T
2.Development of an imaging service for scanning documents and storing the disc. REGORDS MANAGEMEN
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‘More Ways to
Less Wastes’

The SME Mentoring Seminar “More
Waysto Less Wastes” organised by HKGCC
in February was a great success and attract-
ed numerous participants from local SMEs,
large organisations and interested parties.

It was an honour to work with HKGCC
in partnership to provide this opportunity for
sharing experiences on environmental pro-
tection and the business opportunities that
arise from it, and I would encourage you to
repeat this successful process.

We are more than happy to provide gener-
al environmental briefings to demonstrate, us-
ing our past experience with other companies,
the benefits that sound environmental manage-
ment can bring for businesses of all sizes.

Dr Andrew Thomson
Chief Executive Officer
Business Environment Council
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Autobiography 'Far East of Amsterdam'

Dutchman Joop Litmaath begins the
story of his life in Hong Kong on the day
he stepped off the plane on April 1, 1963.
In the ensuing years, Mr Litmaath feasted
on the buffet of life, both personally and
professionally, and soon developed a
knack of rising to the top at whatever he
turned his hand to.

“Far East of Amsterdam”is not a typical
autobiography. Mr Litmaath weaves the tale
of his life in Hong Kong as a privileged
observer, yet also of a man who loves noth-
ing better than to take up a challenge. Read-
ers will laugh with him as he relives hilari-
ous incidents he encountered, and feel sad-
dened by the challenges he has had to
overcome.

Driven by the spirit of adventure and
apassionate zeal to succeed, Mr Litmaath
has quietly become one of Hong Kong'’s
most successful SME entrepreneurs. He
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has been an active
member of the Cham-
ber for 35 years and
has championed the
cause of SMEs. In
1991, he became the
first “little company,”
as he says, to be
elected to the General Committee, a po-
sition which he says he plans to step
down from this year to give himself more
time to feast on the buffet of life.

"Far East of Amsterdam" is available
through the Chamber at HK$160 per copy,
and will soon be available at selected
bookstores in Hong Kong. Mr Litmaath
has also agreed to sign copies of his book
for members on April 16, from 12 noon to
2 p.m. at the Chamber Library. For more
information, email, jbml@scarfell.com.hk
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FROM THE CHAIRMAN

HKSAR must move with changing times

he past two years have been busy ones for your
Chamber, and highly rewarding ones for me person-
ally as Chairman. It was an honour for me, as it will be
for the next Chairman, to head a superb organisation
which makes a difference in Hong Kong. Now as we move toward
the Annual General Meeting on April 24, it is perhaps appropriate
for me to draw together some thoughts on the work the Chamber has
done while I have been Chairman, and what work, in my view, that
still needs to be done.

One of the major issues facing Hong Kong is the budget deficit
problemand the need to restructure our revenue base. The Chamber’s
position urging the government to “study the implementation of a
Goods and Services Tax (GST) to get ready for the
eventuality that it may have to be imposed”
showed up in Financial Secretary’s Budget Speech
in March. While now is not the time for such a
tax, the Chamber has always felt it is prudent to
get it ready and put it “on the shelf” - since ex-
perts tell us it takes three years or so just to get a
GST implemented. We are happy to see that the
Financial Secretary acknowledged that a GST is
necessary to ensure a predictable and reliable
source of government revenue.

Now is the time to get ready, to consult the
community and prepare the groundwork, a task
that may take two years. I certainly hope that the
Chamber will be continually providing views from
the business community to ensure Hong Kong has
the best possible GST tax — one that is fair, easily
managed, and relies on a regulatory regime that
presents the minimum possible burden to business.

Another issue which occupied me during my tenure is one which
the Chamber has worked hard to raise within the government and
the community at large. That is, the need to reform and restructure
our civil service. Our community is changing, and so too must our
government. The Chamber’s pay comparison survey, released in
January, went a long way toward building support for a thorough
rethink of how HongKong’s excellent civil servants are compensated.
Yet, the solution cannot be continued pay cuts. Rather, it must in-
clude sensible reductions in head count. Civil service pay occupies
70 percent of our government’s operating budget, so no discussion
of balancing the budget can avoid reducing this amount. Restructur-
ing will help.

We need to come to a consensus within the community that the
terms and conditions of civil service employment need to evolve with
the times. Departments should manage their own staff, compensat-
ing people for a job well done with performance-linked pay. There
should be resolute action to corporatise and eventually outsource
selected services. This will involve numerous challenges, and to bring
our public services in line with community needs and financial real-
ity will require the jointeffort of business and government. I am sure
the Chamber will be pushing this long range civil service restructure
issue along for many years to come.
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A third important issue is competition policy, and I believe it is
time to start looking into whether Hong Kong needs a formal compe-
tition law. Hong Kong is a place that draws from a far wider pool of
talentand knowledge than what we can grow here athome. We should
look to what has happened abroad, study other jurisdictions’ experi-
ences and see what the cost of compliance would be in such a piece of
legislation. [ have not been able to take this issue further than that, and
I hope that my successors will make progress down this road.

Fourthly, I am very pleased that the Chamber’s multi-year push
for greater integration between Hong Kong and the rest of the Pearl
River Delta (PRD), the Closer Economic Partnership Arrangement
(CEPA) and the recently proposed PRD Council have resulted in
action. Both initiatives will bring major benefits
to Hong Kong businesses, and I am glad the
Chamber played a major role in getting the ball
rolling. Now that the concepts are accepted, the
real work begins. The Chamber plans to be in
the thick of things. China is key to our economic
development, and how to take advantage of its
steady growth is the priority of the Chamber and
of every businessperson in Hong Kong.

Finally, there are two other issues that I person-
ally believe are important for the Chamber to con-
tinue to be on top of. One is whether there is a need
for an anti-racial discrimination bill. The other is the
importance of the role of arts and culture for Hong
Kong’s aspirations as a “World City.” On the first, it
appears the government is about to take a close look
at whether we should have anti-racial discrimina-
tion legislation to keep pace with international
practices. I think we should get on with that. On the latter, [ hope the
business community will support developments and reform in the arts
and culture scene in Hong Kong. No city can claim to be world class
without a world class arts and culture scene, in my view.

In my time with the Chamber, [ have come to appreciate that I
have a top-notch team working with me. In this, I have been extremely
lucky to have the support and encouragement of an excellent Gen-
eral Committee and our strong committee chairs. Their time com-
mitment and devotion to the interests of Hong Kong and the busi-
ness community is an inspiration. Backing their efforts are the hard-
working, dedicated members of the Chamber staff. These profession-
als make our ideas come to life and, because members offer their ser-
vices voluntary, the staff is needed to help steer projects and provide
detail support. Ithink you will agree with me that overall services to
you continue to be of the highest quality from the Chamber.

Iam happy to report that the government has listened to many of
our proposals in the past two years, but many difficult issues still
await Hong Kong and the Chamber in the years to come, and the
Chamber’s role working on behalf of the business community will
be even more challenging. But I leave feeling fully confident that the
Chamber is in good hands with all of you under the stewardship of
the next Chairman. Thank you for making me Chairman two years
ago and thank you for all your support during these two years. [l
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LEGCO REPORT

Raising revenues alone will
not solve budget deficit

Instead of raising tax revenues, some measures outlined in the 2003-04 Budget may actually
reduce the government's income, writes the Chamber's Legco Rep, The Hon JAMES TIEN

' he HKSAR Government has promised to eliminate
' Hong Kong’s fiscal deficit through a three-pronged
- approach: cutting expenditure, raising revenue and
| boosting the economy. Yet many people feel that the
Financial Secretary’s 2003-04 Budget only increases income and
gives scant attention to reducing costs.

Although I'have reservations about some of the revenue-rais-
ing measures laid out in the Budget — and hope that the govern-
ment will consider amending them - I generally agree with the
main direction of the Budget, which is to eliminate the fiscal defi-
cit as soon as possible.

Allowing the deficit to balloon further would push down Hong
Kong’s international credit rating, weaken investorconfidence and
threaten the peg, interest rates would soar, and the overall economy
would suffer. Given this scenario, I reluctantly accept the 1.5 per-
cent increase in the profits tax and the proposal to raise salaries
tax in two phases. However, I do so on the expectation that the
government will lower such taxes when the economy improves
and the budget deficit has been eased.

FEE ADJUSTMENT MAY HURT SMES

Nevertheless, details of the Financial Secretary’s proposal to
adjust 3,000 government charges need to be carefully studied.
The government has long adopted a “user-pay, full-cost-recov-
ery” principle for public services, but, as we all know, its admin-
istrative costs are generally high and so are its fees and charges.
As such, public services are not cheap.

While a hike in profits tax will only affect companies that turn
a profit, higher government fees mean that all companies that
use public services - including those losing money - will have
higher costs. Needless to say, such an adjustment on the busi-
ness community — particularly small- and medium-sized enter-
prises in financial difficulties - is worrying.

In addition, the Financial Secretary’s Budget stated that the
government will need to raise an additional HK$6 billion over
the next few years to help restore fiscal balance, and I am wor-
ried that it plans to raise the majority of this HK$6 billion through
higher fees and charges.

In my opinion, asking both the business sector and the public
to shoulder more public debt without substantially cutting its own
costs is grossly unfair. The 0-3-3 pay cut that the government
worked out with civil service unions earlier is disappointing. If
the government continues to skirt the issue of substantially trim-
ming its costs, this could lead to serious consequences and would
become unacceptable to the community. To ensure that govern-

8

ment fees are maintained at a reasonable level, I will closely moni-
tor the administration’s measures to reduce its costs and adjust its
charges.

MOTOR VEHICLES TAX HIKE T00 HIGH

[ also disagree with the proposal to substantially raise the
progressive Motor Vehicles First Registration Tax rates from 60
percent to 150 percent for luxury, private cars.

The government reckons that by multiplying last year’s car
sales by the new tax rates, it will generate HK$700 million in addi-
tional revenue a year. However, it fails to take into consideration
that a sharp rise in tax rates would put a lot of people off buying a
new car, and in turn reduce tax revenue contrarily. Shortly after
the Financial Secretary proposed this measure, many people can-
celled their orders for expensive cars. As a result, some car firms
are on the verge of closing and employees within the industry are
facing considerable pay cuts and are in danger of losing their jobs.

As such, I have suggested that the government scale down
the luxury car tax increases and give the industry a buffer period.
The Liberal Party is also considering to revise the proposal in
the Legislative Council to reduce the negative impact of the tax.

BACKED BY THE MAINLAND

Besides raising revenue and cutting costs, a recovery in the
economy would also contribute significantly to solving the deficit.
However, given domestic economic restructuring, the impact of
the atypical pneumonia outbreak and Iraq war, and a mediocre
global economy, the likelihood of our GDP growing by 3 percent
in the coming several years as forecast in the Budget is optimistic.
To help revive our economy, we must integrate more with the
Mainland, especially the Pearl River Delta.

I support the government’s recent moves to attract more Main-
land talent and overseas investors to settle in Hong Kong, because
it will increase the foreign capital and talent inputting. I also hope
the scope of the scheme to attract investors settling here can be
extended to Mainland investors. Besides, I have requested that the
SAR Government discuss with relevant Mainland authorities ways
to ease existing restrictions on allowing Chinese entrepreneurs
holding business visas to establish and run businesses here. This
would help drive domestic economic growth and alleviate the SAR
Government’s fiscal pressure by enhancing the flow of capital be-
tween Hong Kong and the Mainland.

If you have any comments or proposals on my views, please send them to
me directly at, Legislative Council Building, 8 Jackson Road, Central, Hong
Kong. Or email me at tpc@®jamestien.com. Tel. 2500 1013, Fax 2368 5292. B
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FROM THE CEO

Membership renewal for
this year closes on a high

Despite tough economic times, 2003 almost surpasses all-time membership renewal record

or a non-profit membership organisation like the
Chamber, the first quarter of every calendar year is an
anxious period. Our renewal due date is technically
the 31st of December of every year,
and obviously we hope as many companies as
possible renew by then because we depend on
yourdues to maintain operations. However, we
are always mindful of members’ cash flow situ-
ation and of the time needed to make financial
decisions, so we often grant a “grace period”
before we formally close out the renewal.

This year, the official closeout date was
March 31st, in recognition of the very difficult
economic times we are living in these days.
am pleased to inform you that 84 percent of
those companies who needed to renew did re-
new by this date, and that is a percentage close
to the historic high of 86 percent three years
ago. Inview of the tough situation many com-
panies are in, we are very appreciative of the
support of those who did renew, and we think
that perhaps you think we are doing the right things for you to
keep your Chamber membership.

Dr Eden Woon &Ll &t§+

We check with each one of the non-renewals to see if we can
improve our services. Many who did not renew unfortunately
are no longer in business, and others have changed their busi-
ness focus and found membership no longer
necessary. Still others are so busy with their
business they do not find time to attend our
many programmes. And then there are those
who simply do not find our services relevant
to their needs.

For the rest of you, a major member sur-
vey - the last one was in May 2001 - will go
out to you in the next couple of months so
that we can adjust our services again to cater
to your needs. Again, we thank you for re-
maining our members. We also hope you can
help bring in new members for us. Recruit-
ment is important every year so that the
Chamber can replace those who have left us.

Your membership is useful to you, and it
gives the Chamber credibility as we fight for
the interests of the business community,
something more and more necessary as we live in increasingly
economically volatile times. B ]
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The HKGCC is authorized by the Government of the HKSAR to issue
a full range of Certificates of Origin. Quality and prompt services are

available from six conveniently located CO offices.

(gmwmE) |
; Certification Service

i RIR O #

Certificate of Origin - Re-export

At RIEE - ERIENFEGY
Certificate of Origin -
Non-transit / Transhipment

BEXERBEEMH

Endorsement of
commercial documents
and invoices

PR REHR
GSP Forms A

B B N O R e A o

ATA Carnets

CET T
- DT Service

o FEEMKIRE

Certificate of Hong Kong Origin

o EMINIEMIE
Certificate of Hong Kong Origin -
Processing

o HEHMORE
Import & Export Declarations (TDEC)
o 4hfdim it AR AR
Restrained Textiles Export Licence (RTEL)
s KEBME
Production Notification (PN)
#4 Homepage : www.chamber.org.hk

* BETRITINER -

Members enjoy special rate. o NEBHBET707-T13RRSERAE 3 £ ° NEERDBIE833ERIVEES 25 10038 B o MRLEFILIE 208 HHEF 1047 E
3/F Silvercorp International Tower Rm 1003B Cheung Sha Wan Plaza Il Rm 1047 Nan Fung Centre
707-713 Nathan Road 833 Cheung Sha Wan Road 298 Castle Peak Road
Mongkok Kowloon Cheung Sha Wan Kowloon Tsuen Wan NT
Tel : 2398 6033, 2398 6024 Fax : 2391 9469 Tel : 2310 1378 Fax : 2310 1360 Tel : 2416 0844 Fax :24122799

## )5 RS Office Hours

BBTRERET 19 RREAE

NERDEERE 17 R BAE1401-6 F NEEBEERE 8 FALZH—E 2312 E

£ — X7 Monday to Friday: Rm 1401-6 Sands Building Rm 2312 Millennium City 1 2211-2212
9:00a.m. ~ 6:00p.m. 17 Hankow Road 388 Kwun Tong Road Rm 2211-2212 World Wide House
£ 837X Saturday: Tsimshatsui Kowloon Kwun Tong Kowloon 19 Des Voeux Road Central Hong Kong

9:00a.m. ~ 12:30p.m Tel : 2730 8121 Fax: 2735 7093 Tel : 2344 8713 Fax : 2342 5574 Tel : 2525 2131 Fax : 2877 2032



COVER STORY

Discovering the
finer things in life

The growing influence of international culture and the
emergence of a brand-savvy upper class in China offers more
opportunities for luxury brands in the Mainland, but it is no

easy sale, writes RUBY ZHU

hey say trends come and go, but that

luxury never goes out of fashion.

That may be true, but it hasn’t

stopped prestigious brand names
from feeling the pinch during these challeng-
ing times.

Gucci, the world’s third largest luxury
products group, saw its profits drop 27 per-
cent last year compared to 2001’s figure.
Prada, another top luxury brand, has been
forced to postpone its plans to raise capital
to fund its expansion. But it is not all bad
news for the prestigious brands. Moét
Hennessy Louis Vuitton (LVMH), the
world’s leading luxury products group, saw
its sales last year grow to 12,693 million
Euros, up from12,229 million Euros in 2001.

Traditionally strong markets for luxury

brands have been waning in recent years,
especially Japan, due to the prevailing eco-
nomic gloom. Although Japan is still con-
sidered to be the fashion capital of Asia,
its citizens are unlikely to return to the ex-
travagant shopping heydays of the past.

Other Asian markets, however, are be-
coming increasingly important for presti-
gious brands. For LVMH, which owns sev-
eral famous labels, including Christian
Dior, Givenchy and Celine, the Asian mar-
ket accounts for roughly one-third of its
global sales.

CHINA’S GROWING RICH

Many luxury brands are banking on cer-
tain strong markets within Asia, especially
China, to shrug off the economic slump. But
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in a country where official statistics show
that the average Chinese urbanite earned
just US$931 in 2002, what potential does the
market hold for them?

Although the average urban citizen’s
income means luxury brands are well out
of their reach, the rise of entrepreneurialism
has made a lot of people in China very
wealthy with a desire for the finer things
in life.

Shopping habits of Mainland tourists in
Hong Kong also show that the rising middle
class has more money to spend than offi-
cial statistics suggest. The 6.8 million Main-
land tourists who came to Hong Kong last
year spent on average HK$5,169, or HK$600
more than the average tourist did.

They are also not interested in bargain
fashions, but designer brands, which cost
about 30 percent less in Hong Kong than
in the Mainland.

Despite the substantial price difference,
luxury brands are finding customers in
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China. Louis Vuitton, which opened its
first store in 1992 at the Beijing Palace
Hotel, has over the past 10 years expanded
to seven stores in six cities.

The company expects the opening of
the retail market under China’s accession
to the WTO, combined with the emer-
gence of a brand-savvy middle class of
young managers, will offer numerous
opportunities.

The entire market for consumer goods
is expected to open in 2004, and by then
all trade barriers should fall, points out
market analyst Professor Stefan Hanke,
from the consultancy Convensis, Stuttgard.

“At the moment, manufacturers of
brand products have the best opportuni-
ties because the Chinese want to buy the
West through brands,” he says.

However, this continent-sized market
also presents myriad challenges. In addi-
tion to a complex business operational
environment, fierce competition among
foreign brands and the emergence of
strong local brands, the market is by no
means a homogenous one.

Although luxury brands have outlets
in Hong Kong, Macau and the Mainland,
they are all very different in culture and
lifestyle. Even within the Mainland, con-
sumer behavior varies from region to
region, as does the maturity of potential
markets.

This is leading some luxury brands to
adopt a cautious approach towards expand-
ing their China presence. Last year, a Main-
land hotel in a big city offered very attrac-
tive terms to a famous brand to open a bou-
tique in the hotel. After a site inspection, the
brand operator turned down the offer be-
cause it believed that the city’s luxury goods
market was far from mature.

Analysts estimate that total annual sales
of luxury branded goods in China is about
US$3 billion, which is expected to grow in
line with the country’s GDP growthrate of
8 percent.

To limit their operation costs, some
luxury brands are turning to franchising.
Givenchy, which has been in China since
1993, now has 50 franchises in China. Last
year, it opened four accessories stores for

ladies and men’s accessories in Beijing,
Shanghai, Chengdu and Kunming, and
plans to open two more stores in the Main-
land this year.

Fendi officially took over from its agent
in China in 2001 to reposition and grow its
brand in the country. Under Fendi Asia
Pacific, it closed, relocated or expanded
stores, which today include stores in
Guangzhou, Shanghai and Beijing, and the
company says by 2005, Fendi should have
over a dozen stores throughout China.

But the China market for luxury goods
simply cannot accommodate so many
competing boutiques all dependent on a
single group, so more brands are starting
to offer “entry level” goods to appeal to
prospective middle-class customers.

If the growth of diamond sales in
China is anything to go by, then this looks
like a sound strategy. In the mid-1990s,
less than 10 percent of women living in
China’s booming coastal cities owned
diamonds. Today, the number is more than
one-third, and in Shanghai, which seems
to set the trends for the rest of the country,
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Medicine
e 5/6 years course

& Sl

e NUI Degrees MB, BCh, BAO and
Licentiates of the Royal College of
Physicians and Surgeons in Ireland, LRCP

¢ International student body from 50 countries

Pharmacy

e 4 years course
¢ International recognized degree

Physiotherapy

Royal College of Surgeons in Ireland

Schools of Medicine, Pharmacy and Physiotherapy

Founded in 1784 by Royal Charter ® Recognized College of the National University of Ireland
Qualifications recognized internationally e Located in Dublin, a safe and friendly city

e 3/4 years course

Federal Education & Career Centre

e NUI Degree BSc(Hons) in Physiotherapy

APPLICATIONS ARE INVITED FOR UNDERGRADUATE COURSES FOR THE OCTOBER 2003 INTAKE

2903, 29/F Admiralty Centre, Tower One, 18 Harcourt Road, Hong Kong  Tel: 2311 8832  Email: fecc @netvigator.com
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Riche Monde (Wines & Spirits)

Celine

Dior Couture

Fendi

Kenzo Mode
Givenchy

Parfums Christian Dior

Kenzo Parfums
Parfums Givenchy

ol -
, I 4
Main operations of LUMH Group-in Jﬂe Mginland market
LVMH S M &0 b R 5 26 \
more Shanghai women own diamonds ~ BRAND LOYALTY OF "\/\)—..
than Japanese women. MAINLAND CONSUMERS
The rise of wealthy consumers in Brand names are synonymous with

China has created a new and potentially ~ wealth. Brand name clothing and accesso-

large market for quality brands, but it  ries make a statement about the wearer’s  Kong counterparts. Thismeans that Mainland
won’tbe a walkover. As LVMH stated in  cultural background and social status. Asa  consumers loyalty towards the same brands
a press release on the tenth anniversary  result of rising income levels in China and  is not entirely because of a brand’s market

of its Louis Vuitton store in China: its increasingly open economy, more and  position, but also due to their enthusiasm for
“Louis Vuitton has ambitious plans ~ more Mainland residents are embracing  a particular brand.

ahead for China with the opening of two ~ brand names to show that they have taste Because of this, prestigious brands are

to three new stores per year, including  and money. making an effort to put out the red carpet for

global stores in key cities ... . The recruit- Once Chinese consumers start using ~Mainland shoppers. In Hong Kong,

ment and development of high-calibre  branded products, retailers expect they willbe- ~ Putonghua is the language most frequently
managers focusing their energies on  come loyal customers. According to a survey  used in brand boutiques, and Mainland tour-
building brand awareness, education  conducted by a Mainland advertising company,  ists with strong purchasing power and a zeal
consumers and anti-counterfeit action ~ Mainland consumers have a far higher level of ~ for brand names have kept sales ticking over
will support this rapid expansion.” brand recognition and loyalty than their Hong  for the local luxury goodssector, despite the
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E-mail : ciichk@hkstar.com
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sluggish retail sales for general consumer
goods. As the income of Mainland Chinese
continues torise, they are expected to contrib-
ute further to these sales as their passion for
quality brands also grows.

BRAND & CULTURAL AWARENESS

Luxury brand names that were once un-
heard of a few years ago for many Chinese,

Shanghai’s trendy shopping area Xintiandi. L3 [#iXith | B HBHKE o

have now become household names. Well-
known brands such as Cartier, Max Mara,
Louis Vuitton, Christian Dior, Gucci, Prada,
Fendi, Bally, Burberry and Hermes, among
others, have become popular among well-
heeled Mainland consumers, followed by
Chanel, Valentino and Shiseido. Even fledg-
ing labels like Anna Sui also appeal increas-
ingly to Mainland consumers.

But brands tend to go where purchasing
power is the strongest. In China, this means
Shanghai, Beijing, Guangzhou, Shenzhen,
Wuhan, Nanjing, Hangzhou, Chengdu and
Qingdao, with boutiques mainly concentrated
in five-star hotels. Luxury products are also
available at more than 40 up-market shopping
malls in 10 Mainland cities.

Very few luxury Hong Kong brands are
well known in China, but many mainstream
fashion brands, such as Goldlion, Giordano,
Bossini, Esprit, G2000 and jewellers like
Chow Sang Sang, TSL Jewellery and Chow
Tai Fook, have a strong share in the China
market.

Compared with strong European and

U.S. brands, Hong Kong luxury brands are
still fighting for the attention of Mainland
consumers.

In late March, the Hong Kong Trade De-
velopment Council organized a four-day
“Hong Kong Style” promotion in Beijing to
promote Hong Kong brands and expand
theirshare of the Mainland market.

Hong Kong pop culture is generally ac-
cepted by Mainlanders, which gives Hong
Kong brands a slight advantage in develop-
ing their market share in China.

Cultural similarities also give them a
strong advantagebecause marketing consid-
erations should also take into account a
country’s cultural conditions, says Prof
Henke.

“These this may sound obvious, but it is
still not always takeninto account,” he said.
“If you want to develop China’s market for
luxury goods, you really have to know the
country.”

Ruby Zhi is the Chamber’s Assistant Economist.
She can be reached at, ruby@chamber.org.hk
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We are an expanding C.P.A. firm established in 1978.
We now comprise more than 30 professional staff with
management of Big-Four experience servicing clients from
all over the world. Our professional services include statutory
audit, ad hoc audit, tax compliance and planning, company
secretarial and company formation, business consulting,
accounting and book-keeping, merger and acquisition,
corporate finance (including listing in Hong Kong), financial
advising etc. We also have an associate firm in China to assist
clients to developing their businesses into China.

LAWRENCE CHEUNG C.P.A. COMPANY LIMITED

Certified Public Accountants
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13th Floor, Wing Lung Bank Building, 45 Des Voeux Road, Central, Hong Kong ¢ & B{E#iEF 45 KRBT AE 13 Fig
Tel B3 : (852) 2521 6692 (8 Lines) ¢ Fax BIXEH : (852) 2810 4468  E-mail & 7 &4 : admin@Iccpa.com.hk ® Website 4331 : www.lccpa.com.hk
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O'REAR'S VIEW

Hong Kong’s economy =~

anything but typical

The up-tick in real growth last year owes too much to falling

prices, writes DAVID O'REAR

ack in the dark recesses of history,

before war, pneumonia and face

masks, Hong Kong’s economy was

beginning to show signs of life,
growing faster each quarter for 15 months
running. The improvements were in both
nominal and real terms, and - before “atypi-
cal economics” emerged - pointing to an end
to deflation. Sadly, that is looking less and
less likely this year.

The first two months of 2003 were solid
performers, particularly on the trade front
where two-way commerce grew nearly 20
percent over January-February 2002. As a
trade and financial services oriented
economy, the foundations looked good. But,
loss of consumer confidence, visitors staying
away in droves, delays in moving goods and
passengers through our port and unpredict-
able shifts in retail sales will all take their toll.

As the most international city in the world,
we are at the mercy of forces beyond our
control. From the Asian Financial Crisis to the
dot.com bubble, September 11, war in the
Middle Eastand now a pneumonia epidemic,
our resilience has been tested. With luck, the
current challenges will prove short-lived.

Hong Kong’s gross domestic product
(GDP)rose 2.3 percent in real terms last year,
nearly four times the 0.6 percent rise recorded
in 2001. However, all of the rise — and then
some — was due to deflation. Positive nomi-
nal growth of 0.6 percent in the second half
simply wasn’t enough to overcome the 2 per-
cent drop in January-June. The chart on the
right shows growth innominal and real GDP.

The economy contracted 0.7 percent in
nominal terms last year, the fifth decline in
seven years. Since 1997 — notable for the on-
setof the Asianfinancial crisis in this analysis,
not the handover - the economy has cumu-
latively lost 4 percent of its value. Yet, the mix
of what’s up and what’s down tells a differ-
ent story. Since 1997, consumer spending has
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dropped 11.3 percent, but government con-
sumption spending (largely salaries) is up 15.5
percent. Services exports rose 20.8 percent
over five years, but capital investment fell by
31.7 percent. The second chart shows the
difference, over five years, in price changes
for the private and public consumption.

The trend continues. While private con-
sumption and capital investment both fell
back into the red in real terms (dropping 1.3
percent and 5.2 percent, respectively) in 2002,
government spending (up 3 percent), exports
(up 8.8 percent) and imports (up 6.4 percent)
combined to keep real GDP on the rise.

Fourth quarter growth of 5 percent, over
October-December 2001, was the strongest in
two years. Most notable was a 0.5 percent rise
in investment, the first since the third quar-
ter of 2001. Excluding changes in inventories,
GDP expanded for the 14th straight quarter,
at a 3 percent pace.

In nominal terms, GDP contracted 0.7
percent, the fourthdrop in five years. Private
consumption expenditure, equal to 61.9 per-
cent of domestic demand, fell 5 percent dur-
ing the year, the sharpest fall on record. Oc-
tober-December’s 5.9 percent decline in do-
mestic demand was the worst in four years,
reflecting the continued lack of consumer
confidence amid steady deflation.

Two-way trade, whichis 3.2 times as large
as domestic demand, rose 4.5 percent in
nominal terms during 2002, backed by a 6
percent rise in goods and services exports (up
5.4 percent and 8.8 percent, respectively) and
a 3 percent rise in overall imports. Merchan-
dise importsexpanded 3.4 percent during the
year while services bought from abroad con-
tracted 0.5 percent.

Prices, as measured by various deflators
derived from the national accounts, contin-
ued to fall. The GDP deflator fell 2.9 percent
for the full year, with the fourth quarter’s
disappointing 3.8 percent drop the worst in

nine quarters and the 18th straight drop.
Despite a long-awaited contraction in the
government consumption expenditure
(GVT) deflator - a proxy for the size and cost
of the bloated civil service — which fell 2.6
percent in the final quarter of the year, the
GVT price indicator rose 0.2 percent last year.

Goods and services export prices fell 2.9
percent last year, but eased to just a 2 per-
cent fall in the fourth quarter. Merchandise
imports and exports have fallen in price for
27 straight quarters —predating the Asian fi-
nancial crisis — by more than a year. During
that time, import prices fell a cumulative 17
percent while export prices dropped 14
percent.

After taking into account a 0.7 percentrise
in the population, GDP per capita totaled
HK$187,571 (US$24,048) last year. That is
about on par with the United Kingdom and
higher than the average among Euro-zone
nations, at least prior to the fall in the US
dollar in recent months. (B ]

David O’Rear is the Chamber’s Chief Economist.
He can be reached at, david@chamber.org.hk
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CHINA ECONOMIC UPDATLE

Mainland enterprises ‘Going Out’

With the world focused on the rivers of investment flowing into China, Mainland enterprises

are quietly expanding their presence abroad, writes RUBY ZHU

hina became the top destination
for foreign direct investment last
year, surpassing the United States
for the first time with over US$100
billion in FDI. While the world focuses on
the rivers of investment flowinginto China,
Mainland enterprises are quietly expanding
their presence abroad, supported by China’s
mountain of foreign exchange reserves,
which stood at US$300 billion at last count.

The country’s rising GDP is transform-
ing the traditional one-way flow of capital
into China into a two-way street. Typically,
developing economies don’t start to invest
overseas until their GDP reaches US$1,200
per capita. Per capita GDP in China cur-
rently averages US$900, but in coastal ar-
eas such as Zhejiang and Jiangsu province,
the figure exceeds US$2,000.

With the media focused on China-
bound FDI, it is easy to lose sight of the
fact that about 6,000 Chinese firms with
assets totalling around US$400 billion have
invested overseas. Moreover, China’s over-
seas investments are forecast to reach
US$10 billion annually in the coming years.

Mainland enterprises are looking to in-
vest abroad not just because they want to
cut costs, but also to restructure their op-
erations and to raise the bar on their over-
all competitiveness. Consequently, they
pump capitalinto areas that offer the great-
est potential to enhance their capabilities.

MAINLAND PIONEERS

The first wave of Mainland enterprises
to invest abroad comprises mainly of
traders, who today still occupy 49.7 per-
cent of total Mainland investments. With
roughly 50 percent of international Main-
land enterprises stationed in Hong Kong,
the territory is living up to its name as the
best platform for Mainland firms looking
to “go out.”

Currently, most of these firms are me-
dium- and large-sized, state-owned
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enterprises. But this mix is expected to
change as more small-and medium-sized
private Mainland enterprises — mainly ex-
porters — start building up their global
networks.

Chinese firms have also started mov-
ing into trade processing, accounting for
22.2 percent of the total overseas Mainland
businesses, due to China’s strong manu-
facturing sector which is hurting from
over-production.

For example, China produces about 40
million colour television sets every year
for a domestic market thatcan absorb only

The Haier Group is making a name for itself overseas.
BHEBEANRRBIITIS

10 million sets. As a result, large Mainland
manufacturers specialising in household
appliances, textiles and garments, among
others, have had to expand overseas.
Other companies are building factories
overseas to conquer new markets. The
Haier Group, for example, has established
12 factories in Southeast Asia, the United
States and Europe, and has 10 more under
construction. The Chunlan Group has in-
vested in seven automobile and air-condi-
tioner plants in Southeast Asia, South
America and Europe. And the Changhong
Group has established joint ventures in
Europe, South America and Southeast Asia.

Some 18.1 percent of all Mainland com-
panies that have set up outside of China
have invested in natural resources-related
firms. This is hardly surprising, consider-
ing that demand for natural resources like
minerals and wood, in addition to energy,
has skyrocketed in China since the 1980s.
Moreover, these companies are mainly
SOEswith deep pockets.

Nonetheless, the Central Government
has strict controls on foreign investments
by state-owned enterprises to prevent any
illegal outflow of state capital. Private
enterprises, on the other hand, are encour-
aged to invest overseas, but China’s strict
controls on foreign exchange still makes
it difficult for many private Mainland en-
terprises to get the hard capital to invest
overseas. Even if they can navigate the
complicated financing procedures in the
country, another problem is that they of-
ten have insufficient knowledge about the
risks associated with their planned invest-
ment destination. Hong Kong, with its
world class financial, consultation and
management services, can help these Chi-
nese firms go global.

The preferred mode of investment for
Mainland enterprises is to set up a wholly-
owned or joint-venture project. Only a few
companies opt for a merger or acquisition
to enter new markets. This, to a certain
extent, reflects Chinese enterprises’ lack of
knowledge aboutmergers and acquisitions,
but as Chinese firms become increasingly
investor savvy, more are expected to use
this widely recognised and cost effective
channel to expand abroad.

Overseas investments have helped Hong
Kong and Taiwanese firms reap substantial
benefits. As Mainland enterprises take their
first steps to expand overseas, they will learn
new skills, raise China’s competitiveness and
increase its global economic clout, and ulti-
mately enable China to take up a new posi-
tion in the world economy.

THE BULLETIN APRIL 2003




¢l¢¥

BIRABELFEFE R -

B LA KR s K2
WWGIANE R E—KE > 24
AHINEFRETRET - &
W E oY B A L T4 N BRE T
B H s e E ARt e - fEh B &
3,0001% E Ui KOMER M 235 T » PE
e EIETER R EIMEE > DIIRTRER -
rREIE N EREH SR RT > S HES
MART I BEDLIEZR SR > MR
TENEAETERR, o (2B PR ES 5% I sh A 46—
BHEHS » RS BRE P ERMN AL E RN A
FER(E3ES 1,200 560 » 1 B KA
WENIREST o A b BSNG A K B A A A4
R 900 K0 » fHAEFF % U ifg i [ 40 Hi
L~ {THRE - HFE O 2,000 5T -

H 5 % S A B 0 £ 2 BN M A\ P B 1Yy
AhER > HE L > PEHCH6,0005 K5I
3 > BiANE A £14,00015 350 > B
o R 2R SR AR M MR B TEHER F 45100
€SS, el

Fp e ZE 4 M Bl B ) A A
RFEAR A RA » 12 5L 7 s 2 A5 HE i B o
PRI BB TS FIL 0 E A R AT L
BRI Sy o

BIMERBYEER
o R R A BRI 2E DL HES A AR 5
BEXERT > B 49.7% » H¥#HESD

RIMRSR

AW > Hbel REHREAMAE (£
%] MEETEA -

BN > EMEER S AR S A KT
R A ¥ > AP SR 0%
B/ MNIRENELTE > i SHE
LR > TS o

HEAE > RSN TR 5 (16 &5
1> %£22.2%) W4 AN > B FE DB
G EHMILRES  ShRERNIES
B A A iR o

B s hERFEREEEEN 54,000
HE > WHHEH KA AA1,0005886 -
FRVL » Mt KRIK I EA ~ 5k - RS
¥ > Btk BB SRS

53 AN e\ W) FE MR AP ER R o A 83T B
Wi o Gl > WG AR T A > 2 E
FECMIRE T 12 T/ > B 10 £
W o FHWEBMARMEE - BFE - BN
E OB RAER 7 RIEFLE KRR -
&m%lw&mw ME KRG
HX

%ﬁ%ﬁﬁﬁ%%’ﬁﬁﬁﬁﬁﬁi
ML ECH 2 HEMSEN18.1% » H
2 EFHBE - EAREM > B PENE
WEABRNHERE rWE > HHARYE
V8 > WEE VR - BEAE - AR FE KRN
M oBELEUHEENCELE  HES
BEK -

R EFEMEEAR [EHE ] K

HERIRZ A R E RS - B
2T B AL A AHIN L o KB A
A R BN G HE RS > i R
MBI E W Z B 5UR) - AT & > P
BATAMNEE ] > AV RS RN IEE S
BICCHIEERE o FFA > HIEEEMINEF) L2
A o IR K R 5 A7 L LB Y
SUAYWRAR o BEAT RLAT A BR BT DL % i it
RS - FHRRE > ERFHIE
HERER N2 T -

ol g A G M AME A B R IR
mIHBRERAE X > EAER
gk o EE—ERE LR
e P A 3 HEBF - WU A K o HBEE
Wi EERERT N > EMTE8RH
SE B A B H R E AR Ty % -

TR EYZ RN E & - Hh
B 3B AN IR R — 2 > BEMAE
AR E TS - I P BF
Ju o~ S8 e e A B AE TR TS5 A 4 A
ol 7E i RS 2R A b A A Ol DYtk
Wi HE - (B

Ruby Zhu is the Chamber’s Assistant
Economist. She can be reached at,
ruby@chamber.org.hk
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Recruiting online

Members can now advertise job openings in their companies
through the latest offering on the Chamber's Web site,
Job Vacancies & HR Corner,' writes ALFRED CHAN

n response to strong demand by employ-
ers and job seekers using the Chamber’s
“One Company One Job Campaign” job
bulletin board last year, the Chamber’s
IT team has expanded its Web page to cre-
ate a new interactive job-posting database.

Soft-launched at the end of February,
the site now averages 5,000 page views a
day, and in early April had 400 posted
openings for positions ranging from man-
aging director to clerical assistant.

By visiting www.chamber.org.hk/
vacancies, any Chamber member company
can post a job opening in their firm on
HKGCC's Job Vacancies & HR Corner free
of charge.

“The Job Vacancies & HR Corner is an
excellent opportunity for any member com-
pany trying to fill a position to reach poten-
tial candidates,” says Emma Ho, Director of
the Chamber's Human Resources Division,
which maintains the site. “The Web page
also helps job seekers find reputable com-
panies which are Chamber members. We are

pleased to add it to the ever-growing array
of benefits already available to members.”
The Web page also allows members to
advertise positions that they want to fill
in the Mainland as well as in Hong Kong.

HR CORNER

Members can also find all the latest
news about human resources management,
labour issues, changes to labour laws ... in
fact just about anything that has to do with
employment — both in Hong Kong and in
the Mainland - on the site.

“We also list training courses that we
run for members to upgrade the skills of
their staff, details of the government’s
“Life-long Learning” scheme, as well as
how companies can apply for subsidies
under the Continuing Education Fund,”
Ms Ho said. B

Alfred Chan is the Chamber’s Information
Technology Manager. He can be reached at,
alfred@chamber.org.hk

Advantages to Chamber member companies using the site include:

ONLINE JOB-POSTING MANAGEMENT Companies can enter job
openings, edit information, renew or discontinue postings.

BUILDING COMPANY AWARENESS Along with each job posting, employers
can provide information about their companies and provide Web site links.

FREE Currently, members can use the new Job Vacancies service at no cost

to advertise for recruits.
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“The Job Vacancies & HR Corner is an excellent
opportunity for any member company trying to fill a
position to reach potential candidates,” says Emma Ho,
Director of the Chamber's Human Resources Division.
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Worried about trade
risks?

Seeking trade
financing?

Our services help you trade
more and more safely.

» Credit insurance for
domestic and export
receivables

» Business credit and
marketing information
worldwide

» Credit management
services

» Debt recovery services

coface®

A world-class business-to-business

trade facilitator

55 years experience of serving businesses,
offering services in 99 countries, leading
the way with @rating Solution

For more information, please call

2585 9188

E-mail: coface@coface.com.hk
Websites: www.cofacerating.com.hk,
www.coface.com.hk
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SPECIAL FEATURE

(mosyThe Budget
We Had to Have

The Financial Secretary gets high marks for honesty,
but might want to revisit a few priorities, writes DAVID O'REAR

he Financial Secretary’s Budget

for 2003-04 was notable in that it

revealed the largest operating

deficit in Hong Kong’s history, at
HK$66.25 billion, and for anticipating an-
other huge shortfall in the fiscal year to
end March 2004, at HK$61.12 billion.

In this fiscal year, there isn’t much Fi-
nancial Secretary Antony Leung can do to
rein in spending. So the figures he pre-
sented was an honest assessment of where
we stand and what the immediate future
holds for Hong Kong. As such, this Bud-
get should be applauded: there was no
effort here, as there is in far too many other
Asian economies, to sweep the bad news
under the carpet.

The top priority now is to reduce recur-
rent spending, mainly civil service salaries.
In this regard, the proposed “0-3-3" pay ad-
justment is the merest shadow of a solution.
Under the plan, cash pay (not total remun-
eration, including benefits) will be frozen
this year and reduced 3 percent in 2004 and
a further 3 percent in 2005. As pay compris-
es 70 percent of recurrent spending and 80

percent of government con-
sumption expenditure,
this proposal unneces-
sarily delays a very im-
portant aspect of curb-
ing re-current spending.

Has Mr Leung
broadened the tax
base enough?
RAREHH
REATEER

REBRN?
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MONEY IN ...

Given that Hong Kong has about
170,000 civil servants, and a similar num-
ber of people with pay linked to civil ser-
vice levels, the reduction will save some
money. Other sectors of society — salaries
taxpayers, companies paying profits taxes,
welfare recipients, domestic helpers and
those using the airport or buying cars — are
asked to contribute far more than 3 percent,
which should net the government an addi-
tional 10.5 percent in operating revenues
in FY2003-04.

To truly address the revenues-and-
spending issue, structural changes are
required. First, the income side: Hong
Kong’s tax base is far to narrow, and needs
to expand. As noted at the Chamber’s
“Business and the Budget Seminar” (see
box on page 28), a small fraction of the
salaries tax payers — and a far smaller
share of all employees - pay most of this
tax. Too, just 600 companies contribute
over 60 per cent of all profits taxes.

In this regard, the most important state-
ment in the Financial Secretary’s Budget
speech was this: “Besides controlling pub-
lic expenditure, the government also con-
siders thatit is necessary in the long term to
introduce a Goods and Services Tax (GST)
to broaden the tax base and secure a stable
source of public revenue.”

Such as tax would ensure that the
SAR’s revenues are both stable year-to-
year and predictable. As the public sector
accounts return to balance, we would ex-
pect other taxes (particularly salaries and
profits) to be reduced.

Partof the structural problem is that very
few people pay salaries taxes. When incomes

are falling and unemployment rising, as in
HongKong, the number of taxpayers shrinks
very fast. As we already have one of the nar-
rowest tax bases in the world, reducing per-
sonal allowances (from HK$108,000 to
HK$100,000) is simply a means of slowing -
not stopping - the deterioration of the tax
base. Hong Kong is unique among developed
economies in that a family of four must earn
nearly 40 percent more than the median
household income to pay any salaries tax at
all. This must change: the personal allowance
must be steadily reduced over the next sev-
eral years.

In the medium-term plan (FY2003-04 to
FY2007-08), the Financial Secretary is look-
ing to the sale of land and public assets to
provide income of HK$112 billion. The num-
bers can be debated (and should be), but the
factremains thatthis is not operating income.
While such income will alleviate the need to
draw down on our fiscal reserves (equal to a
very high 24 percent of GDP), it does noth-
ing to address the operating deficit.

«.. AND MONEY OUT

To ensure that the GST is not merely
pocketed, and seen as a “solution” to fi-
nancing governmental services, the size of
our public sector needs to be seriously
reconsidered. The total number of civil
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(L-R) David O'Rear, Marshall Byres and Rod Houng Lee present their analysis of the 2003-04 Budget.
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Sales tax on the cards?

“WE ARE GOING TO HAVE A GST,”
Marshall Byres, COO, Emst & Young, de-
clared at the Chamber’s Business and the
Budget Seminar on March 6.

“When | look at the numbers, Antony
Leung is looking for another HK$6 billion to-
wards 2006-2007,” he said. “My thinking is
that HK$6 billion would be the preliminary
yield from a sales tax of about 3 per cent.”

Mr Byres said he believes a Goods & Ser-
vices Tax (GST) in Hong Kong is long overdue,
and that it is now generally accepted that Hong
Kong needs to widen its tax net. The Financial
Secretary now also admits that the budget defi-
citis not cyclical, but structural, which is a re-
sult of over reliance on land revenue in the
past, Mr Byres said.

Despite this, Mr Leung still seems to be
keeping one eye closed to the fact that Hong
Kong simply cannot afford to pay for its bal-
looning civil service.

“New York is about twice as big as Hong
Kong. We have about 177,000 civil servants.
New York, which admits it has far to many civil
servants has 240,000,” Mr Byres said. “So we
should have about 100,000. So it is not just a
question of a 3 per cent pay cut to reduce gov-
ernment expenditure, it is a question of
headcount.”

Rod Houng Lee, senior tax partner-head
of Tax Services, PricewaterhouseCoopers,
also speaking atthe seminar, echoed Mr Byres
point that the tax base still has not been wid-
ened enough.

About 2 million working adults in Hong
Kong pay no salaries tax, compared to 1.3 mil-
lion who do. Some 0.4 per cent of the working
population (about 13,343 people) pay the stan-
dard tax rate of 15 per cent and contribute 24
per cent of total salaries tax receipts.

Although Mr Leung has widened the tax
base with his new measures, the new 90,000
taxpayers that it has netted will pay just
HK$100 each in tax — which after administra-
tion charges are deducted amounts to essen-
tially zero.

“So the additional tax revenues will
mainly come from the same 300,000 people
whoalready contribute the most tax, only now
they will have to pay an additional HK$6 bil-
lion of the HK$6.8 billion extra tax revenue,”
Mr Lee said.

He estimates that a family of four with an
annual income of HK$350,000 will see their tax
rate of about HK$3,600 double to HK$7,200.
Add in the foreign domestic helpers’ new tax —
which at the end of the day still comes out of
employers’ pockets —then a middle-class fam-
ily will pay the government HK$8,400 more in
taxes every year, a leap of 230.6 per cent.

The Chamber’s Chief Economist David
O’Rear said he believes that the loss in rev-
enue from land sales, which has plunged from
over HK$50 billion in 1999 to just under
HK$15 billion last year, clearly shows that the
government depended too much on land rev-
enue to balance its books. This has forced it
to try and get some revenue in from higher
tax rates. As for the extra 90,000 wage earn-
ers paying HK$100 a year in taxes, he feels
these have been brought into the net to give
the impression of spreading the pain.

All speakers stressed that the revenue en-
hancement measures introduced by the Finan-
cial Secretary will not be able to bail Hong Kong
out of its current economic crisis if the govern-
ment cannot curb its re-current expenditure.

Listen to the whole seminar at Bulletin Online,
www.chamber.org.hk

servants and employees of government-
financed institutions such as the Hospital
Authority is simply to large. The structural
answer is to rethink what services the pub-
lic needs, and whether those services are
best provided by the public sector, the pri-
vate sector or a combination of the two.

As such a rethink takes hold, the civil
service establishment, or head count, must
fall. Rather than being concerned that some
civil service positions will be eliminated,
the emphasis should be on securing for
Hong Kong a sustainable, sensible sized
government. To this end, comments such
as those reported in the press in February,
stating flatly that the government will not
dismiss some 430 surplus staff-surplus be-
cause their Architectural Services Depart-
ment jobs were to be out-sourced by 2007-
do not help. As any business executive
knows, outsourcing is designed to remove
staff-and their associated costs-from the
books. Outsourcing the work while retain-
ing the workers is expensive.

In great contrast to his first Budget last
year, Mr Leung took a fine-edged knife to
government spending. Moreover, he laid
out strict targets for slimming the public
sector’s potbelly in the Medium Range
Forecast (MRF), out to FY2007-08.

Total public spending will rise nearly
five times faster than nominal GDP this
year. Among the sectors receiving smaller
envelopes than in FY2002-03 are health care
(-1.5 percent) and housing (-7.3 percent),
which together account for 21 percent of
total spending. Economicservices such as
the labour, financial services and com-
merce and industry departments will re-
ceive 16.4 percent more this year, educa-
tion 11.2 percent and infrastructure 8.4
percent.

As a result, the fiscal reserves will fall
from last year’s HK$300 or so billion to
HK$240 billion for FY2003-04, and to
HK$185 billion in FY2005-06, before rising
to around HK$200 billion toward the end of
the five-year forecast period. On the prin-
ciple that reserves should equal one year’s
spending (and the intent to eventually re-
duce spending to HK$200 billion), the draw-
down is not out of line. (3]

David O'Rear is the Chamber’s Chief

Economist. He can be reached at,
david@chamber.org.hk
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Enjoy a day at the races in the luxury of the

Chamber Race Box
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0&A with the
Financial Secretary

the central aisle of a luncheon for 550

Hong Kong business executives and per-
suade the moderator on stage that you must
ask the Financial Secretary a question -
even though the event was running late.

But thatis exactly whatonebrave woman
did. Her question about taxes on wine and
suggestion on how the government could
reap more taxes from wine received a round
of applause from the audience. But it was not
the question that seemed to catch the audi-
ence and Financial Secretary off guard, it was
the fact that she was willing to go out on a
limb to ask it, in the hope that her contribu-
tion would be useful. Her act seemed to
galvanise the business community’s willing-
ness to stretch itself to help Hong Kong
through these challenging times.

Other questions that the audience asked
were direct, and sometimes sharp, but in
general hinted that everyone in Hong Kong
needed to accept that some sacrifice will be
needed to balance the budget. Despite the

I t takes a lot of courage to march down

LA 20035 4 B

united stand, members of the audience ex-
pressed concerns that the general public
were being forced to make greater sacrifices
than civil servants.

One member of the audience criticised
the government for its double standards.
He argued that while the government has
beenable to very quickly impose a 1.5 per-
centincrease in profit tax, 1 percent increase
in salary tax, and a cut in maid’s pay by
10 percent, civil servants’ pay will only be
rolled back by 6 percent over two and a
half years.

Other members of the audience were
also agitated by the 0-3-3 civil service pay
cut. “We pay what we earn first and not on
the future,” he said quoting a Chinese
saying: “The water from afar cannot put out
a nearby fire ... I hope you can use the
nearby water to save the community.” [

Members can read the entire Q&A session from
the Financial Secretary, along with his speech, at
Bulletin Online, www.chamber.org.hk/bulletin
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Mission to Beijing

Mainland officials tell the recent Chamber delegation
to Beijing that HKSAR businesses have an important
role to play in driving China's economy forward,

write FRANCES HUANG & RUBY ZHU

ith China expected to con-

tinue its annual 8 percent eco-

nomic growth rate through

its second year of WTO entry,
the Mainland economy offers one of the
few beacons of hope in an otherwise bleak
global outlook.

Hong Kong, on the doorstep of the
world’s fastest growing economy, should
not only capture the run-off opportunities
from that growth, but according to officials
that the Chamber spoke to on its recent mis-
sion to the capital, the SAR has a bigger role
to play in its economic development.

“Through this mission, we managed to
learn a lot more about the latest economic
developments and policies in the Mainland,”
Mission leader Stanley Hui, Chairman of the
Chamber’s China Committee and CEO of
Dragonair, said upon returning to Hong
Kong. “We arealso delighted that the lead-
ers at various levels of the Central Govern-
ment have been giving their attention and
support to Hong Kong.”

The 40-member delegation landed in
Beijing on February 27 and spent two days
visiting various ministries in the capital.
Wan Jifei, Vice Chairman, China Council
for the Promotion of International Trade
(CCPIT), hosted the visitors to a dinner,
and brought them up speed on the
changes to China’s investment regulations
regarding FDIL.

In March, China released a series of new
foreign investment measures to comply
with its membership obligations to the
World Trade Organisation, now in its sec-
ond year. These changes affect foreign com-
panies investing in China through mergers
or acquisitions, as well as relaxation on
companies investing in the publishing and
import & export sectors. (More information
on these can be found at Bulletin Online,
www.chamber.org.hk/bulletin )

Members also brought up with Chinese
leaders practical problems that Hong Kong
companies encounter when doing business
in China, and exchanged ideas on how they
feel those issues could be addressed. Among
these was Hong Kong’s integration with the
Pearl River Delta.

“During our meetings with State De-
velopment Planning Commission leaders,
members discussed possible ways to bet-
ter co-ordinate infrastructure building in
the region, including the feasibility of the
Hong Kong/Zhuhai/Macau Bridge,”
Chamber CEO Dr Eden Woon said.

Delegates also raised the concept of a
‘Greater PRD Council,” hoping that rel-
evant central authorities could take part
in its implementation.

An Min, MOFTEC Vice minister, told
the delegation that Guangdong-Hong
Kong integration is an inevitable trend and
the Closer Economic Partnership Arrange-

R
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Members pose for a group photo at the State Development
Planning Commission.

ment (CEPA) could be the best platform
for accelerating this trend.

“MOFTEC’s leaders reiterated that a
CEPA agreement would be concluded by
June this year. Moreover, the heads of other
ministries and commissions, such as State
Economic and Trade Commission, China
Securities Regulatory Commission and
State Development Planning Commission,
said that they are all looking forward to
strengthening economic co-operation with
Hong Kong through concrete plans,” Dr
Woon added.

Delegates also called on Li Ruogu, As-
sistant Governor of the People’s Bank of
China. He said given that China’s eco-
nomic system is still maturing, no specific
timetable for full convertibility of the
renminbi has yetbeen drafted. However,
he did reveal that Shanghai, Guangdong
and Zhejiang have been selected as pilot
sites for implementing a policy, which
grants enterprises the right to exchange
foreign currency without approval as long

FTEC Vice jminister An Min {right) informs members about the latest devglopl;\;nm'
KLEHEBREZR () DHERL [EEXCEBRERE] WBHER -
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Laura Cha (2nd from left), Vice Chairman CSRC, said the commission is considering cancelling the issue of the “No Comment Letter" for

Mainland enterprises seeking listing in Hong Kong.

TEREREIRELEM (D) B S EZEEERRANBLERE LHH No Comment Letter ©

.. PEBARILDTOR
BEHERRENHEEEAREE - * § E E E\

R E BRIFAHRABBEERXEH - FEDREEL

as the total does not exceed a set limit.

Laura Cha, Vice Chairman of China Se-
curities Regulatory Commission (CSRC),
said the commission takes a neutral ap-
proach towards the listing of Mainland en-
terprises in Hong Kong. She revealed that
the CSRC is even considering cancelling the
issue of the “No Comment Letter,” a cer-
tificate which Mainland companies cur-
rently need to obtain from CSRC before
seeking listing on the Hong Kong bourse.

Huang Hai, Director General of State
Economic and Trade Commission’s De-
partment of Trade and Market, told del-
egates that he was very optimistic about
the prospects of China’s retail sector, de-
spite persistent deflation in the country of
0.8 percent for last [m1]year.

He said he believed that China’s drive
to raise the standard of living of its citizens
has broadened the scope for growth in the
retail services sector, and has no objections
on relaxing regulations for Hong Kong
businesses to access China’s domestic
market. B ]

For further information, members can con-
tact Frances Huang, Assistant Manager
(China Affairs), International Business
Division, HKGCC, at 2823 1299, or email,
frances@chamber.org.hk.
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Is Vietnham on a new path to growth?

Government efforts to join the WTO could boost investors' interest in the country,

writes MABEL YAO

anoi today is a city of excitement

and promise. Glistening new of-

fice towers dwarf the old colonial

buildings left by the French. Tour-
ists haggle for bargains with roadside
entrepreneurs. Mopeds swarm up and
down its bustling streets.

Despite a few false starts over the last
decade, Vietnam’s economy could be en-
tering a new period of sustainable growth.

Foreigninvestment began pouring into
Vietnam in the early 1990s, when investors
from Hong Kong, South Korea, Taiwan,
Japan and Singapore set up clothes facto-
ries and built investment zones. When the
U.S. lifted its embargo on American’s op-
erating businesses in Vietnam in 1994, ex-
pectations were high that investment in the
country would soar.

In reality, little substantial change
followed. Investors that had called Viet-
nam the next Asian economic tiger start-
ed to scale back their operations a few
years later. Some investors pulled out, cit-
ing endless frustrations over dealing with
government bureaucracy. Some other
investors, however, are keeping a close eye
on the country which they claim can be the
only Asian country that challenges China in
manufacturing over the long run.

The signing of a bilateral trade agree-
ment between Vietnam and the U.S. in July
2000 injected new optimism into the
economy. In 1996, Vietnam exported
US$204 million worth of goods to the
United States. In 2000, the number tripled
to reach US$600 million, and continued its
strong growth to top US$1.2 billion last
year, constituting roughly half of its total
exports.

According to statistics provided by
the Vietnamese government, 64 percent
of all investment in the country comes
from Asia, followed by Europe with 21
percent and North American and Carib-
bean countries with 13 percent. The top
five foreign investors are Singapore,
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Taiwan, Japan, Hong Kong and South
Korea, investing in 2,250 projects (59.7
percent of the licensed projects) with a to-
tal investment capital of US$22 billion
(53.5 percent of the total foreign invest-
ment capital). They are followed by
France, British Virgin Islands, England,
Russia and the USA.

WORLD TRADE ORGANISATION

Spurred on by regional competition, not
least by China’s recent accession to the
WTO, and the widely anticipated entry of
its poorer neighbour, Cambodia, this year,
Vietnam is negotiating arduously to gain
entry into the world trade body. Its bid re-
ceived a boost from the European Union

CHAMBER VISITS HANOI

The Chamber organised a four-day
study mission to Vietnam's capital,
Hanoi, on March 4-7 to explore pos-
sible business opportunities in the
country. The 11-member delegation
met with senior officials from
Vietnam's Ministry of Trade, Ministry
of Industry and Ministry of Planning
and Investment, as well as local en-
terprises in Hanoi.

The Vietnamese government is
cautiously laying reforms to develop a
market economy and integrate itself
into the global economy. Officials told
the Chamber delegation that as a mem-
ber nation of the ASEAN and APEC,
Vietnam is also hoping to soon enter
the WTO.

With an average annual GDP growth
rate of 7 per cent in the past few years,
Vietnamese officials stressed the im-
portance of exports and foreign invest-
ment to sustain economic development

last November after Vietnam agreed to low-
er the level of its trading tariffs and the
degree to which the government opens up
its economy.

U.S. and Vietnamese talks on trade in
December, however, didn’t go as well, af-
ter a row over catfish erupted. The U.S.
Senate moved to block catfish imports ear-
lier by specifying that only a limited num-
ber of species can be labelled catfish - U.S.
catfish production is one of the world’s
largest aquaculture industries. That was a
blow to Vietnamese farmers, many of whom
have switched from growing rice to more
lucrative catfish farming. The twosidesare
scheduled to return to the negotiation table
in May 2003. (3]

in the country. Hong
Kong ranks fifth in total
foreign investment in
Vietnam, and officials en-
couraged more investors
to source products and
materials in Vietnam, as
well as develop indus-
tries there that Hong
Kong is strong in.

"With abundant raw
materials and cheap
labour, Vietnam is an-
other potential produc-
tion base for Hong
Kong companies," said
Edmond Yue, leader of
the mission and Director of Wo Hing Con-
struction Company, Ltd. "Hong Kong com-
panies can also dig out opportunities in
the tourism sectors, such as hotel construc-
tion and related services, as well as in tex-
tile and seafood processing sectors."
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However, he added that con-
cerns about Vietnam's legal
system, lack of transparency and
bureaucratic red tape all needed
to be addressed if the country
wanted to continue to attract for-
eign investors.

While in Hanoi, the delega-
tion also attended Asia Society's
13th Annual Corporate
Conference. On the final day of
the mission, HKGCC signed a
Memorandum of Understanding
with the Vietnam Chamber of
Commerce and Industry (VCCI)
to develop future co-operation
between the two organisations.

For more information on Vietham, mem-
bers can call Mabel Yao, Assistant
Manager, International Business, HKGCC,
at 2823 1232, or email, mabel @chamber.
org.hk
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Pearl River Delta Series

Lack of Communication Hampering PRD Integration

he Pear] River Delta remains one of
T the great, untold success stories of

our time. But it is a story that will
remain untold until the clusters of eco-
nomic jurisdictions that make up the PRD
can put aside their “us and them” mental-
ity and work together, says Prof Michael
Enright of University of Hong Kong’s
School of Business.

Part of the problem stems from a lack
of information and distrust, he told mem-
bers attending the first of the Chamber’s
series of roundtable luncheons to discuss
problems in the Pear] River Deltain March.

“Everybody knows about the YRD
(Yangtze River Delta), but very few people
know about the PRD even though it has
been growing faster than the YRD for the
past 20 years and will continue to do so
for at least the next 10 years,” he said.

The city streets in the PRD are as gritty
and crowded as those in Shanghai, and no
less vibrant, but Shanghai’s history of in-
trigue and landmark buildings that now
dot its skyline have managed to capture
people’s imagination. These images are
being fed by returning businessmen’s tales
of amazement at the pace of development
there, and reconfirmed by the city’s offi-
cials bubbling over with enthusiasm on
the international investment circuit.

In contrast, very little praise is sung
about the PRD. Any comments are gener-
ally limited to the negative aspects - bor-
der congestion, trade disputes, jurisdic-
tional minefield for the unwary, overlap-
ping investments, unemployment - the list
could go on forever.

Analystsargue that the lack of a unified

34

*Very few people know about the PRD," says Prof Enright.
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vision for the PRD is the crux of the problem,
but Prof Enright believes that PRD integra-
tion is not the main issue. All that is needed
is to get the basic direction right.

“Some analysts say we need a unified
vision, but if we wait for that to happen
we will be waiting a very long time, be-
cause everyone has their own interests at
heart,” he said.

When the various cities in the PRD
talk about co-operation, Hong Kong tends
to think that means all regions in the PRD
doing whatever Hong Kong wants, and
vice versa.

Prof Enright says the Chamber’s sug-
gestion to establish a Greater PRD Council
has the potential to put in place a mecha-
nism where the private and public sector
could interact formally and informally to
address issues.

Developing stronger relations with
“on-the-ground” people will also help
Hong Kong businesses learn more about
their problems and how they can possibly
benefit by solving them.

“It is not the Foshan Mayor that com-
panies should be building relations with,
but it is the Party Secretary in the Dali area
of Nanhai, where companies produce 50
percent of extruded aluminium and cop-
per products in China, but export less than
10 percent, because they don’t know how
to export,” he said. “These are the sort of
relations that businesses should be
developing.”

There is gold out there, potentially, he
said, but it is up to each jurisdiction to co-
operate with each other and to exchange
information on how they can mine it. [

' Land Titles Bill

Coming in 2005?

he Land Titles Bill, introduced in
December 2002 and scheduled to
be considered by the Legislative

Council this year, will - if enacted -
bring a fundamental change to the land

| registration system that operates in

Hong Kong.

The Bill promises to usher in a new
age in conveyancing by providing a sys-
tem of certainty and simplicity in land
dealings, HKSAR Land Registrar Kim
Salkeld said at the Chamber’s March 21
roundtable luncheon.

It is expected to free solicitors from
the complex, cumbersome, expensive and
uncertain aspects of pouring over moun-
tains of documentation to determine
ownership of a property. And it will re-
duce the risk of innocent property buy-
ers falling foul to loss, damage, theft or
fraudulent alteration of deeds.

“The complexity of checking under
the existing system and the lack of
conclusivity raise significant risks during
property transactions,” he said. “The
Land Titles Bill makes it possible to es-

Belgium

PM Verhofstadt Promotes
New Tax Rates

Belgium Prime Minister
Guy Verhofstadt visited
Hong Kong in late February
as part of his world tour to
promote the country's new
corporate tax rate. Speaking
at a luncheon on February
25, Mr Verhofstadt said he
believed that the reduction
in the statutory corporate in-
come tax rate from 39 per-
centto 33 percent will attract
more businesses, especially
SMEs to set up in the heart
of Europe.
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tablish ownership as a matter of fact un-
der local law by reference to the register.”

While providing greater protection for
innocent purchasers, it does not, however,
provide an absolute guarantee of ownership.

Exactly when and how the Bill will
comeinto effect if approved is unclear. Mr
Salkeld suggests gradually bringing about
5 percent of total property stock onto the
register each year, starting in 2005 if the
Bill can be enacted by mid-2004.

But a number of questions about the
security and feasibility of the Bill need to
be answered before it can come into
effect. How should properties with de-
fects in title be brought over? What hap-
pens to unconvertible properties? Should
a cap on indemnity be set? By how much
and how should that be financed? What
happens if there is a dispute?

Some members also raised the ques-
tion of security. They would feel a lot
more at ease checking a stack of deeds
than cross-checking a name on a register,
and they argued that a simpler system
might even encourage fraud. B

Members can listen to Mr Salkeld’s entire
speech and Q& A session at Bulletin Online,
www.chamber.org.hk

China's Integration in Asia -
Sailing in Uncharted Waters

hina’s influence on Asian and glo-
‘ bal affairs will continue to grow as

its carefully charted course of eco-
nomic reform leads the country into inter-
national waters.

According to a Geneva-based econo-
mist, China could become the heart of
ASEAN and even an unlikely member of the
G7 club of industrialised nations.

The Mainland already has a framework
agreement with ASEAN to establish an
ASEAN-China Free Trade Area within the
next 10 years.

“China will play a bigger role in the fu-
ture in Asia and the world, but there is still
a lot of mistrust surrounding the country,”
Dr Frank-Jurgen Richter, director of the
World Economic Forum in charge of Asian
affairs told members at the Chamber’s
March 5 roundtable luncheon.

Right-wingers in the United States
warn that China threatens U.S. jobs and
industries. The rise of global Chinese
firms, they argue, means it is just a matter
of time before they move in and muscle
aside American businesses.
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Verhofstadt

China prefers to keep a low profile intemationally, but this may
soon change, says Dr Richter.

Richter &t + EE A ZREERBRISESR B
FRAGEE o

“This will resultin more China bashing,
so we should be looking to create a win-
win arrangement by integrating China into
more international organisations,” he said.

TheMainland and Taiwan could even con-
sider forming a “Chinese commonwealth” to
overcome political barriers to their economic
integration, he suggested, noting that Taiwan-
esebusinessmen have already integrated very
well into the Mainland economy.

Mr Richter predicts that in five to ten
years’ time, China will be a growth engine
for the global economy in much the same
way that the U.S. and Japan are today. But
to succeed, China needs to find friends and
partners.

With most investment dollars flowing
into the region being funnelled into China,
Asian countries are growing more vocal
about the China threat, which is not only
forcing them to boost their competitiveness
to survive, but also to redefine their role
within Asia.

Hong Kong is not exempt from this. Mr
Richter suggests that the role of service
provider that Hong Kong has chosen will
only work for the short-term. Providing
lawyers, banking services and logistics
services are pieces of the China puzzle that
Mainland entrepreneurs will sooner or
later be able to fit into place by themselves,
he said.

Instead, he suggests Hong Kong should
be striving to offer something unique, as
Singapore is doing by building a bio-tech
industry to complement its IT industry. [l

Listen to Mr Richter’s entire speech at Bulletin
Online, www.chamber.org.hk/bulletin
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Biotechnology

Nobel Laureate Urges Businesses
to Invest More into Developing the
Biotech-industry

Prof Rolf Zinkernagel, winner of the
1996 Nobel Prize in Medicine, re-
moved any veil of mystery surround-
ing biotechnology to present it as a vi-
able industry that businesses can and
should be investing more into
developing. Although biotechnology in
Asia is still in its infancy, he said
Singapore's serious investments in the
industry, together with its mature IT
sector, have created unique opportu-
nities that would reap long-term divi-
dends for the island state. Hong Kong
should also be looking at how it can
develop its biotechnology sector, he
told the audience at the Chamber's lun-
cheon on February 28.
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The Land Registry will allow time for everybody to get up to
scratch, says Mr Salkeld.
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Make your
function a

SUCCESS

Exhibitions

Meetings

In-house Trainings

Sales Presentations

Press Conferences

Workshops

The Chamber Theatre /

Exhibition and Conference Centre
Location: 22/F United Centre, 95

Queensway, Hong Kong
(above Admiralty MTR Station)

For more details,

please call 2823 1205 / 2823 1246
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Students get a tour of Hong Kong Jockey Club's racetrack at Happy Valley.

BEZBEERFEWERES -

Workplace English

Students learn valuable lessons

tisn’t every day that you get the chance
to nose around Sony’s development
labs, wander through CSX World
Terminals, or chat the afternoon away with
the Consul General of Thailand - not un-
less you are one of the high school stu-
dents lucky enough to participate in the
Business School
Partnership

Q Programme.

Winnie Chiu (left) from the Hong Kong
Jockey Club presents a souvenir to SKH
Lam Woo Memorial Secondary School.
ERBFEARAZTER (K) OED

ENFLPERELEM -

Launched in 2001 by the Chamber and
the Association of the English Medium Sec-
ondary Schools (AEMSS), the programme
aims to show students the importance of
English in the workplace. This year, stu-
dents from 24 schools participated in a to-
tal of 24 company visits or lectures between
October 2002 and March 2003.

During company visits, senior execu-
tives explained to students the role that
English plays in their workplace before
giving them a tour around their office to
see firsthand how staff communicate in a
live business environment.

Besides company visits, the programme
also arranges for executives to visit schools
to share with students their own experi-
ences in learning English. The talks, all con-
ducted in English, prompted lively debates
among students. Teachers and students

Winnie Lo (left) from Sony receives a souvenir from
Hoi Ping Chamber of Commerce Secondary School.
HORRBHE (£) B

A Sony technician introduces the company’s products to students.

alikeagreed that the programme had given
them a valuable opportunity to interact
with business executives - lessons not eas-
ily learned in the classroom.

The programme for 2003-04 will start this
summer and will include a three-week intern-
ship scheme for selected senior second-
ary school students. Details about
the programme will be
announced in May.

Any company
interested in par-
ticipating in the
scheme can call
Karen Fung, the
Chamber’s As-
sistant Man-
ager for Train-
ing Services, at
2823 1240.@
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The Chamber and AEMSS would like to thank the
following companies for making the 2002
programme such a success:

Brigantine Services Ltd

Burlington Worldwide Ltd

CSX World Terminals Hong Kong Ltd
EganaGoldpfeil (Holdings) Ltd

GML Consulting Ltd

Golin/Harris International Ltd

Hongkong Land Ltd

HSBC Precision Printing (HK) Ltd
Invesco Asia Ltd

iTVentures Ltd

Karstadt Quelle (Far East) & Co

New World First Bus Services Ltd

Oce (HK China) Ltd

P&O Travel Ltd

P.C. Woo & Co.

Royal Thai Consulate General

Sony Corporation of HK Ltd

The Excelsior Hong Kong

The Hong Kong and China Gas Company Ltd
The Hong Kong Jockey Club

The Jardine Engineering Corporation Ltd
Wall Street Institute

Weber Shandwick Worldwide (Hong Kong) Ltd
Wells Fargo Bank
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Thailand's Consul General Sihasak Phuangketkeow chats with students from SKH Tang Shiu Kin Secondary School during their visit to the
Royal Thai Consulate-General. EAEBMBRABNBEZFHREAHBLESE WLBFSLHESIHK -

BTEREAFT GER) BRAT

FERE-DLHBRLT
R (BF/ETE) BRAA
HATHBER A A
iEE RS ES
REFBREEEE

#h (FE) BRAA
BEBNEREE
BEBHRERKTERAA
BEEEY

TAFIHEES B RN 7]

Wall Street Institute
BESEER(EB)ERAE
S EIR1T

39



MEMBER PROFILE

Tourists in ‘Paradise’

Goldjoy Travel believes there is more money to be made
from treating tourists fairly than there is from running scams

oldjoy Shopping Paradise will

open its doors in this summer to

all tourists looking for a place to

relax, shop and dine in the knowl-
edge that they are getting the best value for
money anywhere in Hong Kong ~ all under
one roof.

That is the brainchild of local entrepre-
neur Freddy Yip, who is Managing Direc-
tor of Goldjoy Travel. A tourism industry
veteran, he believes that tour operators
who take tourists, especially Mainland
visitors, to rip-off shops are only shooting
themselves in the foot. Such operations
will sooner rather than later be forced to
close as word about their dealings spread,
which is also bad news for other tourism
industries trying to turn an honest buck.

MrYip, who is also chairman of the Hong
Kong Travel Agent Owners Association, has
worked in the tourism industry for more than
three decades. He set up Goldjoy Travel in
1989, and has been a strong advocate of pro-
moting Hong Kong’s status as one of the
world’s best tourism destinations.

While his company specialises in
organising niche tours to off-the-beaten
track countries in Latin America, the Middle
East and Europe, Mr Yip recently forged a
partnership with local politician and former

MrYip shows prospective tenants around the mall which is
scheduled to open this summer.
SHRBNREERSENER  ERFEEFSH -
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Chamber Chairman Allen Lee, who shares
the same vision.

Because he believes unscrupulous tour
operators are tarnishing Hong Kong’s
image, he decided to launch Goldjoy Shop-
ping Paradise, a place where tourists don’t
need to worry about getting cheated.

“Located on the fringe of Tsimshatsui,
Hong Kong’s tourism heart, the approxi-
mately 170,000 square-foot shopping, din-
ing and entertainment mall is designed to
offer an exciting blend of experiences and
one-stop-shop services to tourists,” he said.

The centre can accommodate a wide
range of shops on three floors, and Mr
Yip said he plans to lease out the shops
to a wide range of retailers selling every-
thing from T-shirts to designer brands and
jewellery.

The take-up rate in the mall has been
quite high due to the marketing efforts of
Mr Yip, Mr Lee and their marketing team.
At the time of writing, around 20 retail
brand names had either signed contracts or
are negotiating lease contracts to provide
tourists with the best mix of merchandise
and services. These range from jewellery
and watches, cameras and digital pro-
ducts, leather wear, cosmetics, fashion,
dried seafood, Chinese medicine, and arts
& crafts.

The centre is also considering operating
a “Hong Kong 18 Zone” which will offer
tourists a sampling of famous sightseeing
spots in Hong Kong and cuisine unique to
those destinations. Cultural and entertain-
mentshows are alsoplanned to allow guests
to enjoy the cultural treasures of China and
Hong Kong.

To uphold the values on which the
business venture was founded, Mr Yip
said the centre will run a Quality Product
Guarantee, which will allow tourists to
have the option of returning their pur-
chases within 14 days for a full refund.

“This 14-day, full-refund guarantee al-

W “l] Y

Goldjoy Shopping Pari

“Goldjoy Shopping Paradise is a dining and entertainment mall
designed to offer an exciting blend of experiences and one-stop-
shop services to tourists,” says Freddy Yip.

lows tourists to enjoy shopping in ‘Para-
dise’ with complete confidence,” he said.

Visitors will be given a Privileged Shop-
ping Card when they enter the mall to
record their purchases, data from which
willbe used to calculate promotional allow-
ances for their travel agents.

“We are also in talks with Mainland tour
operators to arrange for transit flights that
stop in Hong Kong for their tour groups to
visit us,” he said. “Tourists will be offered
free transportation to take them to ‘Para-
dise’ and back to the airport,” Mr Yip said,
addingthat he has already secured support
from over 100 travel agents and airlines.

A GROWING MARKET

Being one of Hong Kong’s four pillar
industries, tourist receipts have long ac-
counted for a substantial share of local
retailers, restaurants and hoteliers’ income.

Mainland residents’ rising standard of
living and incomes means that more Main-
land residents will have the desire and
money to travel aboard, says Mr Yip. This
is an inevitable trend, and he recommends
that now is a good time for local busi-
nesses to tap into this market.

According to statistics compiled by the
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Hong Kong Tourism Board, total tourist ar-
rivals reached 16.57 million in 2002, repre-
senting an encouraging 21 per cent growth
over 2001. Visitors from the Mainland ac-
counted for 41 per cent of all visitors in 2002
at 6.28 million, a staggering rise of 53 per
cent over 2001’s figures.

“Last year the number of Mainland
tourists coming to Hong Kong more than
doubled and this growth has substantial
benefits for our economy,” Mr Yip said.
“To make sure Mainland visitors keep
coming to Hong Kong, we need to provide
them with quality services and good value
for money. If we don’t, we will lose their
business because they will go somewhere
else. It is as simple as that.”
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Company: Goldjoy Travel
Established: 1989

Year joined HKGCC: 2002
Tel: 2804 1188
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Welcome new members

miwe S¥ES

ADR & Consultants Ltd
Mr Chau Fong 75 BB & 5t £
Director

Services

Alcatel China Ltd & FH5HE AR A
Mr Dominique de Boisseson

Country Senior Officer

Services

All Rivers Public Relations Ltd
Ms Genevieve Hilton

Managing Director

Services

ARKO Energy Holdings Plc
KegRERARAR

Mr Clement Tze-kin Leung R 2 £ 4
CEO

Trading, Services

Azure Tax Consulting
Ms Deborah Annells
Chartered Tax Adviser
Services

BT (Hong Kong) Ltd
KEEMER)FRQE
Mr Graham Moore
President, Asia Pacific
Services

Balli Klockner Asia Ltd

Mr Paul Josef Spranger

Director & GM - Finance & Administration
Trading

Bank Consortium Trust Co Ltd
SREMER AR A

Ms Ka-shi Lau 2| Z f5/\iA

Chief Executive Officer

Services

Bayerische Hypo- und
Vereinsbank AG EE# Wi S R1T
Dr Gerhard Hinterhaeuser FF1&{E +
Managing Director, North Asia

Services

CDColLtd IRWEARLA
Mr Kwok-wa Wong Bl £ 4+
Director

Trading

Candle Co Ltd, The
Mr lan Carroll

Managing Director
Trading, Services

CityU Professional Services Ltd
WAHEXBRERAA

Mr James Ng {F & #8584

CEO

Services

Des Voeux Chambers {E# X 2B
Mr Daniel R Fung S &2 %%

Senior Counsel & Chairman

Services

Euro Search (Hong Kong) Ltd
Ms Wai-mun Wan B 28/ A
Consultant

Services

Everbright Groups Ltd
EXEEERBMRAAF

Mr Tung-wah Kwok 2822 £ &
BE

Services

Far East Consortium International Ltd
Mr David Chiu ff3Z & %4

Vice Chairman

Investment Company

Francis Lee & Associates Ltd
FRERBDAARAF

Mr Francis Lee =& 54

Director

Services

Fuji Co Ltd
Mr Kudo Yuichi
General Manager
Manufacturing

GE ECXpress (HK) Ltd
XEARAEREEHEARAAF
Mr Yue-chung Lo B £ 4
CEO

Services

Golden Mark Oriental Ltd
ERESHRAA

Ms Chiu-fong Kwong I &35/
Director

Trading

Green Square Enterprise Ltd
Mr Dominic Sin

CEO

Distribution, Manufacturing, Trading

Hing Fat Plastic Manufacturing Co Ltd
HEBBRRARLA

Mr Tat-fai To #1iE 18 £ 4

President

Manufacturing

Hong Kong Broadband Network Ltd
BEHBARERARA

Mr Ricky Wai-kay Wong T B £ 4
Chairman

Services

Hong Thai Travel Services Ltd
BERRITIHERAA |
Mr Jackie See-sum Wong /0 5%

Managing Director

Services

I S Corporate Ltd BRI B RAR
Mr Sammi Wong

Director

Services

i100 Ltd

Mr Ho-yeung Cheuk
Deputy CEO
Services

International Advertising & Gifts Ltd
BEEBRERAR

Mr Kwok-on Lui BBl & £ 4

Chairman

Manufacturing, Trading, Services

Investor Asia Ltd

Ms Winnie Fok ZE322/)\10
CEO

Investment Company

JPI Ltd

Mr Xilias Gus
Managing Director
Manufacturing, Trading

James Law Cybertecture
International Ltd #2EIBEHRAR
Mr James Law

Chairman

Investment Company, Manufacturing, Services

Kingston Securities Ltd
EHEBEFRAA

Mrs Yuet-wah Chu =B E & +
Managing Director

Services

Kingsun Enterprises (HK) Co Ltd
HLEEFBERAD

Mr William Lee Z 8= %%
Manufacturing

LRF Designers Ltd
AL BIRRFAHRAE
Mr Charles Robertson
Managing Director
Services




Lung Tin International Patent &
Trademark Agent Ltd
EXERZFEHRKEFRLAF

Mr Tai-keung Cheng Z85z 58 £ &
President

Services

Major Hagen & Africa
Ms Caroline Lim # % 18/ 28
Managing Director

Services

Mallesons Stephen Jaques
SHERMIT

Mr Christopher Tung EZ % £ 4
Partner

Services

Mecca Manufacturing Co Ltd
REEFREEBERALA

Mr Louis Kam-chuen Lok fx 3 5 5 4
Director

Manufacturing

Merck Sharp & Dohme (Asia) Ltd
ZEHDRER

Ms Alice Chin FRBT ¥ E Z +

Managing Director

Manufacturing

Microware USA Ltd
EZEMULEMZSBRA A
Mr Peter Yang

President

Services

NCSI (HK) Ltd

Ms Janice Leong
Group General Manager
Services

New Golden Power Trading Co Ltd
HEHNEEERAA

Mr Kam-hung Wong Z & 4L 54
Director EB £

Trading

Newmont (Hong Kong) Ltd
Mr Christopher Bull

Director

Trading

Northwest Airlines Inc
ZEFILAMZEL A

Mr Gilbert Chow 3% &£
General Manager, Hong Kong
Services

Ove Arup & Partners Hong Kong Ltd
B T 12 RER

Dr Andrew K C Chan FRE [E 8 =

Chairman

Services

Program Contractors Ltd
REIRERLA

Mr Leo Wai-keung Leung R125% St &
Managing Director

Manufacturing

Quality Chinese Medical Centre
BEREE

Ms Sally Tse

RN A

Managing Director

Services

RAM Consulting

Dr Nelson Chan [R#A & 18 =
AVP, Asia Pacific Operations
Services

Right Management Consultants Ltd
BEEEBRERAH

Mr Stephen Lazar

Managing Director

Services

Roscontract (Hong Kong) Ltd
Ms Natalia Morozova

Manager

Manufacturing, Trading

Serco Group (HK) Ltd
FEEEERERARF
Mr Russell McGuigan
Managing Director

Services

Sina.com (Hong Kong) Ltd
HRBEBERLA

Mr Albert Yen ZA<F & £ 4

General Manager — Greater South China
Operations Centre

Services

Springpoint Asia Ltd
BHERERERERAR
Ms Besy Leung R;214/)MA
Senior Brand Consultant
Services

Strategic Financial Relations Ltd
R B ARBREFRA A

Mr Richard Lap-ki Tsang 5 3 B £ 4
Managing Director

Services

Sum Kee /05

Mr Sun Wong Z /0 £
Proprietor R &

Services

Sun Cypress Shipping Co Ltd
FHABMRBERL A

Mr Forrest Hing-leung Cheng 2858 B £ 4
General Manager

Services

TAC Pacific (Hong Kong) Ltd
Mr Leo Chit-bun Leong R i £ &
Managing Director

Services

Tekford Trading Ltd ERE 55 R /A
Mr Mario Haj

General Manager

Manufacturing, Trading

Times Publishing (HK) Ltd
BiEHRARAR

Mr Colin Chin-kwan Yam {EIE & £ 4
Managing Director

Distribution, Tradling, Services

Tung Hing Lung Fire Fighting
Equipment & Engineering Co Ltd
REERZEFIERRAR

Mr Chai-keung Chan PRI & 5t &
Managing Director

Services

Uniross Batteries (HK) Ltd
Mr Boris Duhamel 7 % & £ 4
General Manager

Distribution, Manufacturing, Trading

US Asia Tax and Business Services Ltd
Ms Jill Elsner

Managing Director

Services

Vanker Industries Ltd #ZEXHR 1A
Mr Van Chung-kwong Ng fR £ 4
Managing Director

Manufacturing

Veritas Software Hong Kong Ltd
Mr Pak-wah Pong BE{RZEE L&

President

Services

Virgin Atlantic Airways Ltd
Mr Tommy Lai 22 5 &
Manager - HK Sales & Distribution
Services

ZTE (HK) Ltd # B@M(F#)BR2A
Mr Jianping Liu S F %%

Director - Business Development

Services

For information on membership, call Sharon Chung on 2823 1203, or email membership @chamber.org.hk
WHEN FHEEEMEE (B : 2823 1203 ; EF : membership@chamber.org.hk)




CHAMBER IN ACTION

The Hong Kong General
Chamber of Commerce

Chamber Committees
Chairmen

General Committee
hamber Council
Mr Christopher CHENG
Americas
MrHY HUNG
Asia/Africa
Mr Barrie COOK
China
Mr Stanley HUI
Chamber Overseas Speakers Group
Mr David RIMMER
e-Committee
Ms Elizabeth QUAT
Economic Policy
Mr George LEUNG
Environment
Mr James GRAHAM

Europe
Mr David RIMMER

Hong Kong-Taipei Business Cooperation
Dr Lily CHIANG
Human Resources
Mr Eddie NG
Industry and Technology
Mr Patrick PUN
Legal
Mr Kenneth NG
Membership
Mr David ELDON
Pacific Basin Economic Council
China Hong Kong
Mr David ELDON
Real Estate/Infrastructure
Mr Victor LI
Mr Peter CHURCHOUSE
Retail and Distribution
Mr Anthony NIGHTINGALE

Shipping/Transport
Mr Neil RUSSELL

Small & Medium Enterprises
Mr K K YEUNG
Taxation
Mr Kaushal TIKKU
HK Coalition of Service Industries
Executive Committee
Mr KWOK Kwok-chuen
Financial Services
Mr David RUAN
Information Services
Mrs Cindy CHENG
Professional Services
Mr lan ROBINSON
Real Estate Services
Mr Nicholas BROOKE
Travel/Tourism
Mr Alan WONG
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ASIA/AFRICA "

Barrie Cook,‘Chairman of the Cham-
ber’s Asia/Africa Committee, and his Vice
Chairmen Manohar Chugh and Neville
Shroff, attended a luncheon with Clara
Martin, Chief Minister, Northern Territory
Government, Australia, on March 10. Ms
Martin briefed guests on the completion of
the A$1.3 billion AustralAsia Railway and
the new A$200 million Port of Darwin.

CHINA

Liang Zhimin, Chairman of the Shen-
zhen General Chamber of Commerce, and
his deputy Zhang Ge, met with Chamber
CEO Dr Eden Woon on February 18 to ex-
plore how the two chambers could broaden
their scope of co-operation. Both parties dis-
cussed organising joint programmes to pro-
mote PRD integration and to help private en-
terprises in Shenzhen break into internation-
al markets.

A delegation from Hebei Provincial
Bureau of International Investment & Co-
operation called on the Chamber on March
19. The delegation was in Hong Kong to
prepare for the province’s investment fair
on March 31, which the Chamber co-
organised.

Zhai Zhongtai, Deputy Secretary of
Shenzhen Longgang District and Deputy
Chairman of Longgang Chamber of
Commerce, visited the Chamber on Febru-
ary 19 to promote his district. Longgang is
one of Shenzhen’s six districts, and specia-
lises in high-tech products, logistics servic-
es and tourism, Mr Zhai said.

Wang Guoyao, Deputy Secretary of
Hubei Province, met with Chamber CEO Dr
Eden Woon on February 19 to discuss prepa-
rations for Hubei Province’s trade and invest-
ment fair, which will be held in Hong Kong
from June 9 to 13. The Chamber agreed to be
one of the co-organisers of the fair. During
the meeting, Dr Woon said that the Chamber
would consider organising a mission to Hubei
to visit the Three Gorges Dam in 2004.

Bai Mingshao, Deputy Chairman of
Guangdong CCPIT, met with Chamber CEO
Dr Eden Woon on February 26 to discuss how
they could expand co-operation between the
two organisations. Ideas raised included

Ashok Kantha (right), Indian Con-
sul General, on February 24, pre-
sented to the Chamber 40 books
and CDs covering a wide
range of topics on Indian
business, tourism, culture
and medicine. Chamber
Chairman Christopher
Cheng (left) and CEO Dr
Eden Woon received the
gifts and thanked the Consul
General for his help in mak-
ing the recent Chamber mis-
sion to India a huge
success. Both sides
promised to continue
promoting business ex-
changes between India
and Hong Kong. The
Chamber is working on
producing a Chinese version of the recently
released India Guidebook for Hong Kong
Business Visitors, published by HKGCC in co-
operation with the Federation of Indian Cham-
bers of Commerce and Industry.

Chambel
e

organising training programmes in Hong Kong
for Guangdong enterprises, business matching
meetings, PRD-related roundtables, seminars
and conferences, among others. Guangdong
CCPIT also agreed to meet with the Chamber
PRD Mission delegation this May.

Ling Ho, Consultant, Clifford Chance,
spoke to a full house at the Chamber’s Febru-
ary 26 roundtable luncheon on “Licensing In-
tellectual Property Rights in China.” Ms Ho
briefed members on the intricacies of the IPR
legal framework in China, which was followed
by a lively exchange of members’ experiences
in tackling IPR issues in the Mainland.

EUROPE
Haakon B Hjelde, Norwegian Ambassa-
dor to the PRC, met with Chamber CEO Dr
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CHAMBER IN ACTION

Eden Woon on February 20. The Royal
Norwegian Consulate General in Hong
Kong closed on March 1 and will be rep-
resented in China by the Royal Norwegian
Embassy in Beijing and the Consulate Gen-
eral in Shanghai. Meanwhile, all visa ap-
plications for Norway are now being
handled by the Consulate General of Fin-
land in Hong Kong.

Representatives of a French chain
store met with members on February 27
for a business-matching meeting. The visi-
tors were interested in sourcing a wide va-
riety of products from Hong Kong, includ-
ing furniture, lighting, hardware tools,
textiles, luggage and camping accessories.

Peter Gordon, Chairman of the
Chamber’s Russian Interest Group, spoke
at a roundtable luncheon on February 28
about what opportunities he feels exist for
Hong Kong businesses interested in Sino-
Russian trade.

WTO TRAINING

Cathy Kai Jiang, Tax Services Manager,
PricewaterhouseCoopers, spoke at a Cham-
ber WTO training course on February 25 on
the latest changes to taxation laws in China,
especially transfer pricing. (B ]

A CONVERSATION WITH DAVID ELDON

David Eldon, Chairman of HSBC and Vice Chair-
man of HKGCC, kicked off the Chamber's "A Con-
versation with a General Committee Member" se-
ries on March 24 with a very forthcoming exchange
of views with members. To encourage an open
dialogue, this members only meeting was conducted
off the record.

There are a lot of books on doing business in India ...

46
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SONE YOU NEED TO READ.

India Guidebook for Hong Kong
Business Visitors

A joint publication between the
Hong Kong General Chamber of
Commerce, and the Federation of
Indian Chambers of Commerce
and Industry. Pick up your free
copy today at the Chamber.
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Left: (From Left) Dr Lily Chiang, Dr Ed&n Woon, and Stanley Hui with Zhang Tianquan, Secretary General, CCPIT.
Below: Laura Cha (left), Vice Chairwoman of CSRC and Dr Lily Chiang.

Right: Delegates enjoy a traditional Chinese lamb hotpot lunch in Beijing.

EE (i) BEAEL - fUEEL  FERETEERESREZSENERERRZ

TE: "ERESREIRELER (L) DBBHEL -

HE e REMALEFAAE -

Belgium Prime Minister Guy Verhofstadt (2nd from left) chats
with guests following his speech on February 25.

bt F| 854832 Guy Verhofstadt (£=) R 2 B 25 B &
D REEH HEARERH

HSBC Chairman David Eldon (right) thanks Dr Eden Woon
for a golf umbrella presented to him following a
"Conversation with a GC Member" session.
BERELBELRTEIRIEBR () £ [HEBEM
BHE| BREE  BEZSUBEHLIBERR-

Tim O'Connor (centre) shows members around the
shopping mall in IFCII during the Chamber's visit to
Hong Kong's tallest building on March 7.

3A7TH AESHRERSRT -FEERER
FAOZH ODER (h) FEHEREEHS -

Edmond Yue (left), leader of the Chamber mission to Vietnam on
March 4, presents Doan Duy Khuong, Secretary General,
Vietham Chamber of Commerce and Industry with a Chamber
souvenir following their meeting.

Far right: Members of the Chamber's mission to Vietnam attend
the Asia Society's 13th Annual Corporate Conference in Hanoi.
LB AEEEN3 A4 AEHBEER  FHURIYH
g BRAEE (k) RRASRBLSRFHENER
Doan Duy Khuong °

B HBHEREESHEETRARTHTMHHEE 13
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CHAME

UPCOMING EVENTS

1 April
HKGCC PRD Roundtable Series —
Session lll: The Air that | Breathe...

1 April
Hong Kong Tax Update: Impact on
Income Tax (English)

1 April
Roundtable Luncheon: “Prospect of
China’s Asset Management Industry”
(English)
NETEE PREEERENERA

= (R

2 4 April
Joint Chamber Luncheon: “Do We
Need More Taxes?” (with special
references to the Hong Kong 2003-04
Budget) (English)

2 4 April
Roundtable Luncheon: “Alternatives
to Violence Project — Building a
harmonious working environment &
family life” (Cantonese)
NHTES BN T - RIMH
RSN TERRENFTELE (BRA)

April
Annual General Meeting

24 April
BHRE HET R -YEHEEE
(ERF)

April
2 5 EIIRE  BALEEEE (BRI
(BRZWHUEBBIR L)

April
2 ERRENRAAGERTENE -
RALHES (EXRHE)

April
Training: Introduction to Hotel

Management Series
Session |: Food & Beverage Services
(Cantonese with English Manual)

REMBERRESF (BRE)

2 5 April
Training: Introduction to Hotel

Management Series
Session |I: PR & Marketing
(Cantonese with English Manual)

LERTSERER (BRE)

25 April
Chamber Happy Hour

2 8 April
Town Hall Forum Series with

HKSARG Principal Officials —
Session V: The Hon Joseph Wong,
Secretary for Civil Service

48

2

29

30
6

12
13

14
14
15
6

15

April
Training: Learn Japanese for Fun &
Leisure (Japanese & Cantonese)
BHRE - BRAZEESR (A2
RERZ)
April
Study Tour to the Cyberport

(B8 ER
April
Training: Practical HR Workshop
Series — Module IIl: Employee
Relations & Counselling (Cantonese)

May

Town Hall Forum Series with
HKSARG Principal Officials —
Session VI: The Hon Yeoh Eng-kiong,
Secretary for Health, Welfare & Food
& The Hon Stephen Lam, Secretary
for Constitutional Affairs

May

Training: Setting Up Business in
the PRC

WAFE R D F)

May

Training: Individual Income Tax in
the PRC

J0e] R 3R 7E AP E O ELA PTG B¢
May

“A Conversation with a General
Committee member” Series

May

Training: Saving Taxes in China
Wit KB ER 2 &

May

Training: Effective Presentation Skills
(English)

May

Training: Obstacles and Difficulties
Encountered in Business
Development in China
EEPE IS EHHRHSER
May

The 2nd Shanghai Metropolitan
Conference and Hong Kong Business
Delegation to Shanghai Co-organied
with Shanghai-Hong Kong Economic
Development Association and Hong
Kong Trade Development Council
HEBLERREHENEEERFE
BEW  BECREEBXEADHAER
BEB R LEmnkEE

COMMITTEE EETINGS

16 April

Economic Policy Committee Meeting
16 April

Membership Committee Meeting

25 April
HR Committee Meeting

29 April

Taxation Committee Meeting

29 April

Europe Committee Meeting

6 May
Shipping and Transport
Committee Meeting

9 May

Asia/Africa Committee Meeting

16 May

Retail and Distribution
Committee Meeting

20 May

Industry and Technology
Committee Meeting

Regular committee meetings open to respective
committee members only, unless otherwise specified

MARK YOUR DIARY

24 April

Chamber Annual General Meeting

23 May

WEC Charity Ball — “Senses in May”
in support of “Operation Smile China
Medical Mission Limited”

OUTBOUND MISSIONS

20~21 May

PRD Mission to Guangzhou

Please check the Chamber's Web site
for possible changes to scheduled
events, due to the Atypical Phenomena

outbreak. www.chamber.org.hk
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Small Company Bonus
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The Hong Kong General Chamber of Commerce recognizes that
some smaller companies who have contributed significantly to
the economy are experiencing great difficulties in their business
due to the weak economy. Therefore, we have decided to give an
extra bonus to this group of members.

Effective immediately, existing and new corporate members
employing 10 or fewer staff will be issued special program coupons
worth $400, redeemable for Chamber roundtables and subscription
luncheons.

If you are entitled to this bonus but have not declared your company
size to us yet, please do so by filling in the information in the
specified corner of the renewal notice, or contact our Membership
Department at 2823 1262.

For details, please contact our Membership Hotline
at 2823 1262 / 2823 1203.
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SIMPSON'//‘MARINE

www.simpsonmarine.com

Unit 6, Ground Floor, Aberdeen Marina Tower, 8 Shum Wan Road, Aberdeen, Hong Kong.
Tel: (852)2555 8377 Fax: (852)2873 4014

hongkong @simpsonmarine.com
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